POTTAWATOMIE COUNTY ENHANCED 9-1-1 SYSTEM 

MINIMUM STANDARDS REGARDING

JURISDICTIONAL PROTOCOLS
MEMORANDUM of UNDERSTANDING (JURISDICTIONAL PROTOCOL FOR WIRELINE AND 
WIRELESS  ENHANCED 9-1-1 CALL SERVICES) POTTAWTOMIE COUNTY COMMUNICATIONS CENTER DISPATCH PROCEDURES FOR REQUESTS FOR POLICE SERVICES NEAREST AVAILABLE UNIT CONCEPT:
WHEREAS, the BOARD OF COUNTY COMMISSIONERS of Pottawatomie County has

established a county wide Public Service Answering Point (PSAP); and

WHEREAS, the primary goal of the County PSAP Communications Center is to provide call

Taking services for, and dispatch services to, all emergency service providers in the County; and

WHEREAS, all emergency services are publicly supported, maintained, and operated by public

funding and through the election and appointment of officers and employees; and

WHEREAS, the residents of the County deserve and expect the availability of all public safety

resources; and that such resources shall be provided in the most expeditious manner; now,

therefore, be it

RESOLVED, that the operation of the “nearest available unit concept” as related to police

dispatch procedures shall be as described below:

Section 1. PSAP Communications Center Operations.*

A. The PSAP Communications Center shall be under the direct control and supervision of the

E-911 Director, reporting to the Pottawatomie County Enhanced 9-1-1 Trust Authority.

B. The Pottawatomie County Enhanced 9-1-1 Trust Authority shall ensure compliance with all sections of this agreement, thereby fostering mutual cooperation and effective use of all police resources. The Trust Authority shall be appointed by the Pottawatomie County Board of County Commissioners and shall consist of five (5) members, one of whom shall be a representative of Law Enforcement,
one of whom shall represent fire departments and a representative of each commissioners district.
The procedures outlined in this document may be reviewed at the

request of any one principal whose agency is so represented through this agreement but may only

be altered by action of the Pottawatomie County Enhanced 9-1-1 Trust Authority. All changes, additions, or deletions shall be made a part of and attached to this document and shall bear the signature of each principal or designee.

C. The Pottawatomie County Enhanced 9-1-1 Trust Authority shall meet quarterly or as necessary for the purpose of reviewing dispatch protocols, thereby ensuring the adoption of the most professional and efficient

procedures. The review should include call taking, information routing during the dispatch

process, command and control, and nearest available car protocols. Agencies patrolling in areas

of the county secured by multiple police departments hereby agree to work continuously to

improve coordinated coverage of posts or sectors.

D. The agencies represented in this agreement recognize that the complexities involved in

multi-agency emergency dispatching will require continuous review and improvement. On

occasion, problems or concerns between agencies or disciplines will occur. First and second line

supervisors assigned to those agencies, departments, or organizations experiencing those

concerns shall work to resolve such issues at their level. Should the issue rise to the level of

Chief Law Enforcement Executive and a resolution is not reached in satisfaction of all parties,

the issue shall be brought before Pottawatomie County Enhanced 9-1-1 Trust Authority for its action.

Section 2. Dispatch Procedures.

A. The County PSAP Communications Center shall have the ability to cause the dispatch of

emergency service agencies whose jurisdiction is, in whole or in part, within the County.

B. Dispatch procedures for requests for police services shall be in accordance with applicable

laws and policies.

C. The following dispatch procedures are applicable to all state, county, and local law

enforcement agencies operating within the County: All citizens requesting the non-emergency

services of a specific police agency shall be dispatched through the County PSAP

Communications Center to the requested agency’s post car, unless otherwise directed by that

agency due to its unavailability. Walk-in requests for non-emergency services which involve the

jurisdiction of a particular police agency shall be treated as a request for that specific agency,

thus requiring referral of that request to the appropriate agency.

D. The County PSAP Communications Center shall adhere to the following dispatch protocols

regarding all requests for police services within the County:

1. All 911 and seven digit wireline and wireless calls for police services in a city or town 

That is patrolled by a police department other than the Sheriff’s Department or the Oklahoma Highway Patrol shall be assigned to such city or town department unless the primary agency

in that jurisdiction instructs the PSAP Communications Center otherwise due to the

unavailability of that agency. This should not preclude any police officer traveling through the

jurisdiction or another police department from responding to an emergency request and rendering assistance until the arrival of the primary agency.

2. All 911 calls, seven digit emergency wireline and wireless calls for police services in areas of the County served by multiple police agencies, including walk-in complaints of an emergency nature, shall be dispatched through the County PSAP Communications Center to the nearest available patrol regardless of agency affiliation. However, such calls or walk-ins that are for complaints occurring within cities or towns with an on-duty police force shall be

referred to any of such city or town department as established by local protocol.

3. The County PSAP Communications Center will dispatch all calls for police service on a

frequency or talk-group of a trunking system designated for that purpose.

E. The following investigative protocols shall guide all State, County, and local police officers

working under this agreement:

1. In all cities and towns with a sworn police department, all investigations within their

jurisdiction will be conducted by that respective police department, regardless of which agency

may have arrived on the scene first, unless the agencies are guided by other established and

agreed-upon protocols.

2. In the areas of the County patrolled by tribal police agencies, the County Sheriff’s Department will be responsible for the investigation pursuant to existing local protocols.

3. This memorandum of understanding in no way precludes any police agency from requesting

assistance from any other police agency.

Section 3. Effective Date.

The conditions and procedures outlined in this Memorandum of Understanding shall be in full

force and effect immediately upon execution of this agreement.

Section 4. Agreements.

Compliance with the terms and conditions of this Memorandum of Understanding shall be

effectuated by the signatures of the following:

__________________________________________ Date _______________________

Sheriff

__________________________________________ Date _______________________

Asher Police Chief

__________________________________________ Date _______________________

McLoud Police Chief

__________________________________________ Date _______________________

Shawnee Police Chief

__________________________________________ Date _______________________

Tecumseh Police Chief

__________________________________________ Date _______________________

Absentee Shawnee Tribal Police Chief

__________________________________________ Date _______________________
Citizens Potawatomi Nation Police Chief
__________________________________________ Date _______________________

Kickapoo Tribal Police Chief

__________________________________________ Date _______________________

SAC AND FOX Tribal Police Chief

* In lieu of an Operation Practices Board, the parties may include in the Memorandum of

Understanding a process by which disputes are resolved by designated supervisors, culminating,

if necessary, by a resolution by the chief officer of each of the respective police agencies. 
