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INTRODUCTION

PURPOSE AND OBJECTIVES

Pottawatomie County, Oklahoma desires to select the appropriate workstation console equipment for its new 911 Public Service Answering Point (PSAP).  This PSAP will serve multiple public safety agencies in Pottawatomie County.  This process is a bid process and not a proposal process.  A Request for Bid will be submitted to all Vendors requesting a copy and the returned proposals and bids will be evaluated by the Pottawatomie County 911 System Advisory Board (Board).  
OVERVIEW OF PROCESS

The following is an outline of the RFP/Bid process:
1. RFP Issuance to Bidders - A Request for Proposal (RFP) will be issued to requesting Vendors.

2. Response to RFP and Bid Request Due Date – Vendors desiring to respond to the RPF are to provide a response to this RFP and a Bid detailing the cost.

3. Bid Opening and Tabulation – At the date and time specified below, received Bids will be opened and tabulated.

4. Presentations from Selected Bidders – Selected Vendors will be required to make presentations to the Board as requested by the Board.

5. Recommendation to County Commissioners – The Board will make a recommendation to the County Commissioners
6. Approval by County Commissioners – The County Commissioners will have the final approval and awarding of the Bid.
SCHEDULE OF EVENTS

The following is the schedule of events listed in the order of occurrence, showing the major milestones from issuance of the RFP to the contract award:
Milestone Event
     
Time(s) and Date(s)
1. RFP Issuance to Bidders



Nov. 27, 2007

2. Response to RFP and Bid Request  Due Date
Dec. 10, 2007 4:30PM

3. Bid Opening and Tabulation


Dec. 11, 2007

4. Presentations from Selected Bidders

Dec. 12 – Dec. 17, 2007

5. Recommendation to County Commissioners
December 18, 2007

6. Approval by County Commissioners

               December 18, 2007
CONTACT INFORMATION

The Board has designated the following contact person for questions related to this procurement.  





Melvin Potter





107 W. Washington





Tecumseh, Oklahoma 74873




Office 405-273-3857      Fax 405-273-1896









E-mail mp48@allegiance.tv
INSTRUCTIONS TO BIDDERS

1. Bid Submission - These bid forms must be prepared in the name of Bidder and properly executed by an authorized person, signed in ink and notarized, with full knowledge and acceptance of all provisions.  Signature on the bid indicates a commitment by Bidder to adhere to the provisions of the Invitation to Bid and addenda and also indicates Bidder’s complete understanding of, and agreement to, the terms of the Bid proposed.  Bids may not be changed or withdrawn after the deadline for submitting bids.  Bids must be submitted only on this form. The entire Invitation for Bid packet must be returned including any attachments necessary to completely and accurately respond to the Invitation.  Bids must be in strict conformance with the instructions, forms, and specifications contained in this Invitation for Bid.

2. Sealed bids may be either mailed or delivered, but must be received at:





Pottawatomie County Clerk





C/O Pottawatomie County E911
325 N. Broadway




P O Box 576





Shawnee, Oklahoma 74802 
3. Bids will be accepted at the above address from 8:00 a.m. to 4:30 p.m., Monday thru Friday except for holidays. Bidder shall submit ten (10) copies of their bid.  Board is not responsible for the failure of bids to be received prior to the specific date and time.  Late bids will be rejected.  

4. Board will not accept faxed bids; nor will Board accept bids faxed or delivered to any Board Member of the Board.  

5. Board is not responsible for any of Bidder’s costs in preparing the bid response, regardless of whether the bid is submitted, accepted or rejected.

6. All bids must be securely sealed and plainly marked with the Bid Description and the Bid Opening Date on the lower left corner of the outside of the bid envelope. The original bid must be marked as “ORIGINAL BID”. Your name and address must also be clearly indicated on the envelope.
7. The original and all copies must be identical in all respects.  Bids must be completed and submitted in ink or typewritten.  Bids written in pencil will be rejected.  Any corrections to the bids must be initialed in ink.

8. Board may amend its Invitation For Bid at any time before the Bid Submission Date, and any such amendments shall become a part of this Invitation.  Board will send a notification of any amendments to those Bidders who have registered their intent to submit a bid.  However, it is your responsibility to inquire about any amendments, which will be available from the Board contact person. You must acknowledge receipt of any amendments by signing and returning the Acknowledgment of Receipt of Amendments form attached to the Amendment with your Bid.  Board may reject any Bid that fails to acknowledge any amendments.   

9.  Questions regarding any portion of this Invitation For Bid must be submitted in writing (sent by mail or email) to the Board contact person. You should submit questions as early as possible.  The Board will attempt to respond in writing to all timely submitted questions, but cannot guarantee a response to any question received within 10 working days of the Bid Submission Date. Responses to Questions will be delivered electronically if received electronically, unless Bidder specifically requests otherwise. At Board’s discretion, the question(s) and any information or clarification given to Bidder in response may be communicated to other Bidders that notified Board of their intent to bid if appropriate to ensure fairness in the process for all Bidders.

10. Oral presentations may be requested by the Board.  The costs associated with this presentation will be at the Vendor's expense. If the Vendor should choose to invite the evaluation committee for a site inspection, the associated costs for those site visits will be at the Vendor's expense.
11. Board may reject any or all bids, in whole or in part if it contains additional terms or conditions that modify the requirements of this Invitation for Bid or for any other reason the Board deems consistent with the terms of the Invitation for Bid.     
 12. The Board reserves the right to waive any formalities or minor irregularities, defects, or errors in bids 
        to extend the deadline for submitting Bids, to postpone award of the contract for up to 30 days 
        without impact to the delivery deadline, to reject any and all proposals upon finding that doing so in 
        the public interest and to cancel the procurement at any time prior to contract execution. 
        An engineering meeting will be held once the bid is awarded.

 13. Bidder may withdraw his bid before the Bid Submission Date by delivering a request in writing to
       the Board contact person.  

  14. After a contract award is recommended to the County Commissioners by the Board, a copy of the 
        bid  summary will be available at 





Pottawatomie County Clerk





C/O Pottawatomie County E911





325 N. Broadway
P O Box 576





Shawnee, Oklahoma 74802 
 15.  Bid results are not provided in response to telephone or email inquiries.  

  16. If a contract is awarded, it will be to the Bidder that Board determines is the lowest responsible,
        secure  bidder meeting specifications as determined solely by the Board at its discretion.  

   17. Site inspections will be available to a Bidder at its discretion upon reasonable notice to the Board. 
         No request for site visits will be honored 72 hours or less before the bid submission deadline. 
         Failure to conduct a site survey shall not excuse errors in bidding.  It is strongly suggested that
         all Bidders make a site visit to the PSAP prior to preparation and submission of responses. Site visits
         may be arranged by contacting the Board.  

TERMS AND CONDITIONS

1. SUBCONTRACTORS: Vendor may use sub contractors to perform such duties and obligations that may be delegated to it by the Vendor.  The Vendor will notify the Board of any sub-contractor that is depending on Vendor for payment of any kind.  The Vendor agrees that any work completed by the sub contractor, employees, or agents of the sub contractor does not negate the Vendor’s responsibilities as set forth within the resulting contract.  The Vendor will remain solely responsible for performance of its obligations under the contract.  The Board will look solely to the Vendor for performance of the contract.  No relationship will be created, and no liability incurred, by the Board to any of Vendor’s sub-contractors, agents or employees of the sub-contractor.  Payment under the terms of the resulting contract will be made directly to the Vendor.  The sub-contractor, agent or employee of sub-contractor shall have no right to payment from the Board. 
2. INDEMNIFICATION:  To the extent authorized by law, the Vendor shall indemnify, save and hold harmless The Board, its employees and agents, against any and all claims, damages, liability and court awards including costs, expenses, and attorney fees incurred as a result of any act or omission by the Vendor or its employees, agents, subcontractors, or assignees.

3. BID BOND: Vendor’s proposals must be accompanied by a bid security in an amount not less than Five Percent (5%) of the total proposal amount.  The bid security must be made payable without recourse to the 





Pottawatomie County Clerk





C/O Pottawatomie County E911





325 N. Broadway
P O Box 576





Shawnee, Oklahoma 74802

and must be in the form of a certified check, cashier’s check irrevocable letter of credit drawn and issued by a national banking association located in the State of Oklahoma.  

In the alternative, the bid security may be in the form of a bid bond acceptable to the Board executed by a surety company in good standing and authorized to do business in the State of Oklahoma and listed in the Federal Register.  

Any bid security submitted shall remain in full force until such time as the Successful Bidder submits a Performance Bond and executes a contract.  Unsuccessful bidders’ bonds will be returned within 15 days of execution of a contract with the successful bidder.
4. INSURANCE: The Vendor, and any subcontractors, shall purchase and maintain such insurance that will protect them, and the Board against all claims arising from the operation of the work or the execution of this contract.  The Board, their officers, agents and employees shall be named as additional insured parties on all insurance policies required by the specifications to be purchased by the Vendor or subcontractor.  The insurance required by this paragraph shall provide adequate protection for the Vendor and subcontractors, respectively, against damage claims that may arise from operations under this contract, whether such operations are by the insured or by anyone directly or indirectly employed by the Vendor.  Certificates of Insurance shall be placed on file with the Board within 10 days after the award of the contract.
 Insurance shall be in the minimum amounts set forth below and Workers’ Compensation insurance in the statutory limits required by law.  

	Personal injury, each person
	$    175,000.00

	Property damage, each person
	$      25,000.00

	Personal injury and property damage, each occurrence
	$ 1,000,000.00

	Workers’ Compensation 
	(Statutory limits)


5.  ORAL STATEMENTS: No oral statements by any person shall modify or otherwise affect the provisions of this Invitation For Bid.  All modifications, addenda or amendments must be made in writing by the Board.
6.  DELIVERY: All prices quoted shall be based on delivery F.O.B. to the point of actual installation with all charges prepaid to that point.
7.  TAXES:  Board is exempt from federal excise and state sales taxes and such taxes shall not be included in the bid prices.
EVALUATION PROCESS

1. The Board reserves the right to seek clarification of proposals. Bidder shall designate a contact person and telephone number for questions that may arise during the proposal evaluation period.
2. The Board will review each proposal to determine if it is complete and that it is accurate in its calculation and consistent with the intent of this document.  Any proposal, which does not meet the necessary criteria, or for which a fixed dollar amount cannot be precisely determined, will be considered non-responsive and may be rejected. 

3. The selection of a Vendor will be announced to the selected Vendor by telephone and in writing, and to the non-selected Bidders in writing.

4. If the Vendor fails to post the required bonds or execute a contract or otherwise comply with the terms of this document, the award may be withdrawn by The Board and another selection made.

5. The Board reserves the right to reject any and all proposals received as a result of this RFP, and to cancel this solicitation if doing so would be in the best interest of the public.  The Board reserves the right to accept a proposal or proposals in whole or in part.  A Vendor will be held to the terms submitted in its proposal. 

6. If a contract is awarded, it will be to the Bidder that Board determines is the lowest responsible, secure bidder meeting specifications as determined solely by the Board at its discretion.  The principle criteria used to evaluate the Bids will be based on conformity to system specifications.  Additional criteria used to evaluate the Bids will be total cost and 
a.  The overall system feasibility, stability, expandability, and suitability.
b. Warranty, Maintenance, Spare Parts & Software Maintenance plans.
c. Installation, Acceptance & Training plans.
d. Age of technology proposed in relation to how it will carry the Board past a 5 year planning period.
e. If two proposals receive the same score during the evaluation process, the proposal with the least cost will be selected.
f. Reference checks and previous installation experiences.
7. Bidder shall provide three references from similar projects.  Information should include the name of the jurisdiction, contact person name, address, telephone, a brief description of the project. These references, along with other installations known to the evaluation committee, may be contacted as part of the evaluation process.
8. Bidder must include a written statement giving the Board the right to investigate the references and past performance of any bidder, sub-contractor or their employees, with respect to its successful performance of similar services, compliance with the RFP and contractual obligations, and its lawful payment of suppliers, sub-contractors, and workers.  
9. Selected Bidders will be required to make a presentation of the products to the Board prior to final selection and awarding of the Bid.

Responding to the Bid

   1. Bidder may interlineate its response under each paragraph.  Bidder should respond to 
       each  paragraph as follows:
a. YES meaning the bid unequivocally meets the requirement or the Vendor unequivocally agrees to the term; 
b. NO meaning the bid does not meet or the Vendor does not agree with the term; 
c. or EXCEPTION, meaning the bid does not meet or the Vendor does not agree with the term but achieves the requirement in a different way than is anticipated by the paragraph.  If the Vendor responds by marking EXCEPTION, a short explanation must be included to explain reason for the exception to the requirement and how Vendor’s proposal achieves the objective of the paragraph.  If the Vendor’s explanation meets the objectives of the paragraph, the Board may or may not consider the requirement of the paragraph met.
RESPONSE REQUIREMENTS

       1.
The Pottawatomie County Enhanced 9-1-1 Systems “Boards” intent is to develop and purchase 
            a standard workstation, which may be utilized in a computer intensive work environment 
 for emergency dispatch and other positions within the organization. Public Safety Answering Point/911 Emergency Communication Center poses unique challenges and demands. Unlike an office environment, Emergency Communications personnel are required to manage multiple

CRT’s and/or Flat Screens, plus additional ancillary rack mount electronics. Additionally,

emergency communications consoles are utilized 24 hours per day/ 7 days per week by

many different employees, with many different physical sizes and needs. It must be

recognized that this user environment will receive at least five times the use of typical office

furniture each year. With this in mind, only console furniture that is specifically designed

and engineered for Emergency Communication Centers and warranted for that use will be

acceptable. The “Boards” intent is to install the following workstations - refer to the floor plan.
      Two (2) workstations 

       2.
Following is a performance specification that has been developed for the dispatch and call

taker console workstation for the vender/bidder’s consideration and response. This

specification was developed with the comfort, safety, and productivity of the “Boards”
employees as its primary focus, and is not intended to mirror the performance characteristics

of a specific manufacturer’s product.

 SPECIFICATIONS – Sit/Stand Adjustable Height Workstations

        3. THIS WORKSTATION SHOULD ACCOMMODATE BOTH STAND-UP AND SIT-DOWN

  POSITIONS IN ONE UNIT

a.    Seated adjustability requirements are based primarily on the American National Standard for

       Human Factors Engineering of Visual Display Terminal Workstations – ANSI/HFS 100 – 1988.

b.    Standing adjustability requirements are based on anthropometric interpolations of standing

       dimensions of seated upper body positions dictated by ANSI/HFS 100. 

         4.  Requires separate independently adjustable work surfaces for CRT/flat screens and keyboard.

       5.  Must be able to make all adjustments easily and quickly while seated without having to
             reach between either of the surfaces.
        6. Work surfaces to have weight capacity of 300 lbs. minimum.
      7.
Work surface undersides and edges should be smooth and free of rough areas that could snag     clothing.
      8.
Electronically adjustable CRT/Flat Screen primary surfaces must lower to at least 27” and rise to 44” high. Adjustments must be able to be accomplished from the seated position in order to meet

            ADA requirements.
        9. To reduce the incidence of repetitive stress injuries, the console furniture must provide 
            electronic height adjustable input platforms. The input platform must be attached to the primary

 CRT/Flat Screen surface moving synchronously in height, yet be an independently adjustable platform for easy user set up.
      10. Keyboard surface to lower to at least the seated elbow height of a 5th percentile seated 
            female, dimension (23”) according to ANSI/HFS 100-1988, from the floor to the top of the 
            keyboard surface.
      11. Keyboard surface to raise to at least the standing elbow height for a 95th percentile male 
            user (46.9”) from the floor to the home row of keyboard.
      12. Keyboard surface depth must accommodate a keyboard, wrist rest mouse pad and provide 
            room for note taking.
      13.  Keyboard surface width for Call Taker/Dispatch Stations must accommodate keyboard(s)
             with mouse on right or left. Keyboard surface width must accommodate a minimum of two
            keyboards/mouse’s
 Monitor Surface – Sitting/Standing

      14. Monitor Surface to lower to position top of monitor screen at seated eye height of 5th
            percentile  female user with large monitor. Approximately 23”.

      15.  Monitor Surface to raise to position top of monitor screen at standing eye height of 95th
             percentile male user with large monitor. Approximately 50”.
      16.  Monitor Surface must be wide and deep enough to accommodate a minimum of five (5) 
             21” flat screen monitors.
Adjustment Devices

      17.  Electric adjustment must provide for smooth transition between settings.
      18.  Adjustment must be able to be made from the working positions.
      19.  Adjustments must be made with minimal noise.
      20.  Controller must allow for electronic adjustments for optimum comfort settings at both 
             seated and standing postures.
      21.  Adjustments speed to be a minimum of 1.4” per second.
      22.  Independent keyboard surface to be separately adjustable with electronic controller
      23.  Safety finger clearances of 1 ½” minimum between stationary returns and moving surfaces
             or between moving surfaces of double surface tables is required.
      24.  Table operation shall be by control pad interface requiring constant finger pressure to activate 
              height adjustment. Vertical travel shall be immediately disengaged upon removal of finger

              from adjustment button.
Laminated Surfaces
      25.  All primary work surfaces and input platforms, and extension surfaces shall be designed 
             with a curvature edging allowing for an ergonomic flow and shall be minimum 45-pound 
             density 1-1/8" thick wood core material, pressure bonded with a high-pressure plastic
             laminate top and sealing backing sheet of laminate on the underside to prevent deflection.
      26.  Keyboard and monitor/flat screen surfaces must be non-glare, standard grade high-pressure
             laminate – Vertical or post forming grades are not acceptable. Laminate color to be selected
             from Nevamar®, Formica®, Pionite®, or Wilsonart® standard colors with matte (non-glare) 
             finish or equal.
      27.  All corners must be rounded minimum of 3” radius and top edge radiused minimum of .4375”. 
             All edges must be treated in a high impact vinyl edging material.
     28.   Any surface with a span of 48" or more must have additional support members under the surface 
             for increased structural integrity.
     29.   Primary work surfaces and extensions shall include cable drop areas for access into 
             electronics cavities.
     30.   Center Lift primary surfaces and input platforms should be available in the following configurations:

             • 30” side & 30” back with 37” input platform, overall footprint 4’9”

             • 30” side & 36” back with 43” input platform, overall footprint 5’

             • 30” side & 42” back with 49” input platform, overall footprint 5’3”

             • 30” side & 48” back with 55” input platform, overall footprint 5’6”
      31.   Extension and Bridge surfaces should be available in widths starting at 24” and increasing to 
              96” on 6” increments.
NO LAMINATE EDGES ON SURFACES WILL BE ALLOWED, INCLUDING POST FORMED

EDGES.

Knee space/Leg Room

      32. Knee space shall be free of levers or controls, which would create a hazard to users.
      33. Legroom must meet minimum requirements of ANSI/HFS 100-1988 Section 8, Figure 14, Table 1, 
            but unobstructed legroom of 31” measured from front edge of keyboard surface is desirable to

            allow for variation of seated postures.
      34. Storage for CPU equipment must be located so that it is accessible. The storage of CPU 
            equipment is to be below the work surface, unobstructed, and vented. Storage is not to interfere
            with the knee space of the workstation user. CPU storage may also be located in a vented tower 
            near the workstation. Tower must not be taller than the highest panel on the workstation. 
            Storage must accommodate a minimum of four (4) CPU’s.
Mobile Drawer Pedestal

     35. Drawer Configuration – 1 pencil drawer (3”), 1 box drawer (6”) and 1 file drawer 
           (12”) – 15 ¼” W x 22 ¼” H x 21” D
     36. File drawer to have full suspension on steel ball bearing glides with capability to hand letter 
           or legal sizes.
     37.   Gang locking mechanism with master keyed removable core locks
     38.   Each pedestal to include pencil tray insert, 6” drawer divider and side filing conversion bar
     39.   Pedestals to include counterweights – A “5th wheel” is not acceptable
Recessed drawer pulls

     40.   Two (2) locking, 2 non locking casters
     41.   Textured, baked enamel finish. Laminate or melamine file drawers are not acceptable.
     42.   All steel construction – shall pass all applicable BIFMA standards

             The PROPOSER shall provide options for the purchase of individual mobile drawer pedestals
             For each employee. The PROPOSER shall provide individual pricing for pedestals

             and a solution for storage of the pedestal units when not in use.
Standard and Custom Panel System Components

     43. Panel Frames shall be 14 gauge and 16 gauge steel, fully welded

           frame, with powder coat paint finish and slotted uprights to support

           components at 1” centers. Frames must provide for 3 ¼” finished

           thickness (minimum) and 2” interior cavity (minimum). Frames

           must allow for top, middle, or bottom cable distribution with

           minimum of two (2) vertical cable access channels. Cable

           management portals must be trimmed with a plastic sleeve to

           create a smooth, uniform surface. Frames shall be provided in

           widths of 36”, 48”, 60” and 72” with the ability to produce custom

           widths. Frame heights shall be a minimum of 42” with the ability

           to add height in 12” (minimum) increments. Panel frames shall

           carry a minimum load rating of 1200 lbs. on a double-sided

           application and 750 lbs. for a single-sided configuration. Panels

           shall be tested in accordance with ANSI-BIFMA X5.5 – 1998

           (American National Standard for Office Furnishings – Desk Products).
      44. Stackable panel frames – shall meet all specifications of item 43,

             and stack on standard panel frames. Height to be 12” (minimum)

             and widths to match standard and custom panel frame widths.
      45. Panel top caps and connector covers – ½” (minimum) thick

            plastic flush mounted design to be removable without tools to

            permit easy access to cable management. Frames must accept

            connectors in 15°, 45°, and 90° angles as well as custom angles as

            needed. Concave, convex, and full corner shapes shall be available.
      46. Panel segment construction – 14 gauge and 16 gauge steel casing

            with sound transmission coefficient (STC) rating of 35 and Class A

            interior finish certification. Segments to be removable/replaceable

            with no tools required.
      47. Panel segment types shall be powder coat paint finish, fabric over

            steel, fabric over steel pre-punched for power/telecom outlets, ½”

            compressed fiberglass tackable acoustical insert, marker board, and airflow.
Fabric for panels

Manufacturer: To Be Determined, Provide Samples

Pattern: To Be Determined, Provide Samples

Color: To Be Determined, Provide Samples

Width: 54” untrimmed

Backing: Acrylic latex with mildew inhibitor
Laminate

Palm work surface

Manufacturer: To Be Determined, Provide Samples

Color: To Be Determined, Provide Samples
Power distribution shall be UL listed/CSA certified and labeled

and provide two (2) isolated circuits and one (1) common circuit

with a separate 12 gauge neutral wire. Duplex receptacles shall

provide two grounded plugs and be marked circuit 1. Circuit 2 and

3 shall be the isolated circuits and be identified with orange

lettering. There will be four (4) duplex receptacles for each circuit.

Power raceways shall snap into panel base raceway or at desk

height at users option. Outlets to be accessible either/both sides
Cable Management system shall be clean, organized, and provide

ease of access and addition of cabling. Cabling, brackets, wiring, and all required 
equipment for telecommunications systems shall be provided by PURCHASER.
OPTIONAL ACCESSORIES

PROPOSER must provide high quality accessories to meet the

personal environment needs of the ”Board”, Optional accessories for the

personal environment are defined as, but not limited to: task

lighting, individual heating units, individual fan/cooling units,

integral flat panel display mounting systems, and integral paper

management accessories. Manufacturers such as Johnson Controls

or equal are expected.
MANUFACTURING

Based on the information provided, please identify the manufacturers’ lead-time for delivery of

this product to the Pottawatomie County Enhanced 9-1-1 System.

PROJECT CONSIDERATIONS

     48. For purposes of this RFP, PROPOSER’S are to base their suggested

           product solutions and product layouts on the layout configuration

           indicated on the attached floor plan,
     49. Product to be delivered and installed as directed by PURCHASER

           on date to be determined between PURCHASER and PROPOSER.

           PURCHASER to assign date of final inspection.

WARRANTY

Please provide the terms of your product and service warranty.
WORKSTATION CONSOLE CRITERIA
EQUIPMENT CRITERIA

Bidders submitting a response shall ensure that their solution will meet the following criteria. 

1. Bidder shall submit a bid for a two position PSAP.  Although the initial deployment requires only two (2) dispatch consoles Bidder shall be provided a floor plan and furniture layout diagram for four positions.  Bidder shall submit a short, non-technical overview of its proposed system and how it will meet the needs of the Board.

a. NENA Equipment Standards – All equipment must meet or exceed the National Emergency Number Association Generic Standards for E9-1-1 PSAP Equipment, as most recently revised.  

b. Bidder shall specifically cite each instance of non-compliance with NENA specifications in their bid.  Failure to do so will disqualify the bid.
    2.  The workstation system shall be designed to enhance the dispatchers' capabilities in performing     

   resource management tasks and to minimize the effort and concentration required for efficient 
         dispatch & control. 
INSTALLATION

    3. Turn Key Installation - The Bid anticipates a "turn key" installation for the entire 
         workstation console system provided in this Bid.  The Vendor will be responsible for 
         installing all equipment and procuring related hardware needed to support the 
         proposed system, whether or not the equipment or material is specifically enumerated 
         in this document.
     4. Installation of all equipment, conduit, wiring, and any necessary cabling shall be 
         the total responsibility of the Vendor. 
     5. The Vendor will verify in its site visits that existing facilities and dispatch areas are sufficient
          for the proposed system. Any facility preparation and/or modifications must be clearly
          outlined in the Bid submitted. 
      6. Vendor is solely responsible for damage done to equipment or facilities during installation.  
       7. Proposed Implementation Schedule – Bidder shall provide a proposed implementation 
          schedule for the installation of the new equipment.

       8. Delivery - The equipment shall be delivered to its proper location and installed by the 
            Vendor without addition cost or expense to the Board.  The equipment shall not be 
            considered accepted until the equipment has been installed and is operating in accordance
            with all specifications outlined in this document in SYSTEM ACCEPTANCE AND TESTING.

       9. The Vendor shall assume full responsibility for supervision of all work, whether performed 
            by its employees, contractors or sub-contractors.  
      10. All work shall comply with the applicable national, state and local codes and regulations.  
       11. Installation shall include all network wiring and cabling.  Cable, coax, and wire must 
             meet national industrial standards.  
       12. The Vendor shall specifically state the power requirements if it is different than standard 
              115V, 60 Hz, single-phase power.  
       13. The Vendor is responsible for ensuring equipment in the system is connected to clean
              power, and that ample surge and lightening protection is installed for each device connected
              to the system. 
       14. The system grounding must comply with industry standards and good engineering practices.  

       15. The Vendor will certify prior to installation that the proposed system is compatible with
              the PSAP’s existing grounding.  
WORKSTATION CONSOLE ACCEPTANCE AND TESTING

        16. The Vendor will be responsible for all materials, hardware and software provided until 
               subject items have been delivered, implemented, tested, and accepted.  

              17.The Vendor will certify in writing to the Board when the system is installed and ready
                    for testing. 

         18.  Acceptance Testing - Acceptance test plans are required as determined by the Board.  
              The 911 Director and Vendor shall work together to determine whether or not the 
              system passes an acceptance test performed. 

         19.  If, in 911 Director’s judgment, it is determined that the system has not passed a
                 test performed, the 911 Director will provide the Vendor a written description of the way(s) 
                 in which the system’s performance was deemed unsatisfactory. The document will 
                 also include a limited but reasonable period of time in which the problem is to be resolved 
                 by the Vendor.  
MAINTENANCE

          20. Vendor shall provide a quote for a maintenance agreement that takes effect after the
                initial warranty has expired without any gap in coverage.  The initial warranty combined 
                with the maintenance agreement shall cover a period of 5 years.  
          21. Vendor shall provide an explanation as to the coverage that would be available beyond
                year 5.

          22.  Equipment covered under the warranty shall include all equipment provided by the Vendor.
           23. All equipment shall be maintained to manufacturer’s specifications.  
            24. Vendor must have a single point of contact via a toll free number to receive calls, to
                  provide maintenance assistance and to follow up with customer.  This single point of 

                  contact shall be utilized to report, evaluate, and solve problems for all equipment 

                  provided by Vendor.
            25. The Bidder must provide in detail its service response protocol, including categories
                   of response and time ceilings for each category.  

            26.  The Vendor must maintain a full maintenance facility with sufficient numbers of 
                   manufacturer trained and certified maintenance personnel available within a 
                   geographical region to respond within acceptable time requirements
             27. Vendors must maintain on hand an adequate supply of spare parts to meet the 
                   requirements of the contract.  Vendor shall provide in detail a description of its 
                   facility, personnel and spare parts protocol.

             28. All service shall be performed with the system fully operational. The system shall not 
                   be rendered inoperable for the purpose of routine maintenance or hardware additions.

             29. A letter from each manufacturer stating that it will support the proposed equipment for 
                    a minimum of five (5) years from purchase date will be required with bid submission.
             30. Vendor must have a single point of contact via toll free number to receive calls, to 
                   provide maintenance, assistance and to follow up with customer.

TRAINING

             31. Vendor shall detail the training requirements associated with the implementation of
                   the system. 

             32.  All training course content will be subject to review and approval by the Board.  

             33. Training must be conducted by qualified instructors and must cover all aspects of the 
                   use of the system.  
             34.  Training must be on premise at the PSAP utilizing the installed equipment, unless
                   agreed otherwise.  Training must be scheduled as close to the cut over date as practical.

             35.  Vendor’s bid shall set out the type, length, time and location of training to be provided.   

             36.  Participants in the training must receive individual copies of applicable training materials
                    at the time the course is conducted.
PRICING SHEETS

          37. The price sheet attached to this RFP is to be returned completed.

          38. The pricing sheet is to provide for the purchase of the workstation consoles plus the 

                 five (5) year maintenance cost.
PRICING SHEET – WORK STATION CONSOLE EQUIPMENT
Vendor Name:


_______________________________________________

Address:


_______________________________________________





_______________________________________________





_______________________________________________

City:
______________________________
State:  ________
Zip:   _______

Contact Name:
_____________________________
Phone:
_________________

Base Equipment:

_____________________

Critical Spares:

            _____________________

Recommended Spares:
            _____________________

Installation:


_____________________

Training:


_____________________

Maintenance Costs:


         
Year 1:

_____________________

Year 2:

_____________________


         
Year 3:

_____________________

Year 4:

_____________________


         
Year 5:

_____________________

Total All Costs:
            ___________________
\
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