
Building Criteria
This section delineates in detail the specific criteria of the location.  
3.1 
General Criteria

1. The facility is to be located such that alternate routes in the local loop can be provided by the local serving telephone company for trunking and POTS lines.

2. The facility is to be served by a local telephone switching center such that either:

a. Telephone circuits from the local serving telephone office to the 911 tandem can be placed on a true redundant SONET fiber ring where the ring is not a collapsed ring; or

b. Telephone circuits from the local serving telephone office to the 911 tandem can utilize separate and diverse physical routes to the 911 tandem. 

3.2
Floor Space Dispatch Area Criteria

1. The dispatch area shall be secured with a door equipped with an automatic lock and a numerical key pad on the outside.

3.3
Floor Space Equipment Area Criteria

1. The equipment area shall be secured with a door that automatically locks from the outside.

2. If other equipment is to share the same physical space, please describe the equipment that will be located along with the dispatch equipment.

3. Access to the equipment area shall be controlled by card or key fob access.

3.4
Electrical Criteria

1. Electric circuits providing electricity to the dispatch / equipment area are not to provide electrical power to other areas of the facility.

2. Only equipment unique to the dispatch / equipment area shall utilize the electrical circuits serving the dispatch area and equipment area.

3. Electrical circuits serving the dispatch / equipment area shall be “home runs” from the electrical breaker box serving the dispatch area.

4. Only full size circuit breakers shall be utilized on circuits serving the dispatch / equipment area.

 3.5
HVAC Criteria

1. The thermostat for the HVAC system serving the dispatch and equipment areas is to be located in the dispatch area.

2. The dispatch area and the equipment area are to be adequately vented for heating and air conditioning.

3. The dispatch area and the equipment area are to be equipped with return air vents. 

3.6
Generator Criteria

1. All electrical circuits are to be protected with a generator and an automatic transfer switch.

2. An enunciator panel should be placed in the dispatch area in a location that allows it to be monitored by the dispatchers.

3.7
Surveillance Criteria

1. The dispatch area is to be equipped with video surveillance equipment that allows continuous recording of the complete dispatch area.

2. If the dispatchers are to control entrance into the facility, the entrance(s) are to be recorded with video surveillance equipment.

3. Access to the Equipment area shall be recorded.

4. The video surveillance equipment must have the ability to record during both the light of day and the darkness of night.

5. Video is to be recorded on a digital video recorder with a capacity of 30 days.

6. The digital video recorder must be equipped with a DVD writer allowing video to be archived to a DVD.

7. The digital video recorder is to be provided with software that allows a dispatcher to search, fast forward, rewind, and make separate recordings of selected video in a standard MPEG format.
